
 
 
 
 
 
 
 

CALL escalation Details - M Intergraph Systems Pvt. Ltd. 

 
Incase, you are not getting proper response from the local contact person/s please 
find below escalation matrix at 
 
LEVEL ONE: CENTRAL SERVICE DESK  

a.Service Desk Analyst  
Reliance Direct 011-32436676, 011-32444227    
Direct line: 011-41315532, 

       Email: servicedesk@mintergraph.com 
 
LEVEL TWO: 
 
b. Mr. Amar Prakash Sharma (Astt. Manager)  

Phone: 09301530202,  
E-mail:amar.prakash@mintergraph.com  
 

LEVEL TWO: 
 
c. Mr. Hitesh Kumar   (Astt. Manager)    

Phone:  09313626641,     
E-mail:hitesh.kumar@mintergraph.com  

 

 
LEVEL THREE:  
d. Mr. Anil Verma (Sr. Service Delivery Manager)  

Phone: 09899913953, 
    E-mail: anil.verma@mintergraph.com 

 
 
LEVEL FOUR: 

 
e. Mr. Ashu Jain - General Manager Service Delivery  

 Phone :09899980237   
 Email: ashu.jain@mintergraph.com  

 
LEVEL FIVE: 
 
f. Mr.Pranad Bhatt  – General Manager Sales  

 Phone: 09312404502   
 Email: Pramod.bhatt@mintergraph.com  

 


